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LAB MANAGER
(Windhoek, Namibia)



[bookmark: ABOUT_THE_NCRST:]
ABOUT THE NCRST:
The National Commission on Research, Science and Technology (NCRST) is a Public Enterprise established in terms of section 4 of the Research, Science and Technology Act, 2004 (Act no. 23 of 2004) as amended with a primary role of promotion, coordination and development of Research, Science, Technology and Innovation in Namibia.


The NCRST hereby invites applications from suitably qualified individuals to apply for the following position:
[bookmark: POSITION:_RESEARCHER,_GRADE:_C2]POSITION: LAB MANAGER
 JOB PURPOSE:
[bookmark: The_primary_purpose_of_this_function_is_]This position is responsible to lead and manage scientific operations of the laboratory, ensuring technical excellence, regulatory compliance, and high-quality research and testing. The Chief Scientist provides strategic direction, oversees analytical testing and research, and contributes to national policy and regulatory decision-making on biotechnology and biosafety. The Chief Scientist is also responsible for the overall implementation of the ISO/IEC 17025:2017 Quality Management System and acts as the Nominated Representative.
KEY PERFORMANCE AREAS:
KPA 1 Scientific and Technical Leadership

· Oversee all laboratory activities related to detection, identification, and characterization.
· Develop and validate laboratory testing methods.
· Ensure scientific integrity, accuracy, and reproducibility of results.
· Ensure the lab operates under appropriate quality standards (e.g., ISO/IEC 17025).
· Maintain robust QA/QC systems and ensure adherence to biosafety and biosecurity protocols.
· Guide internal audits and manage corrective actions to maintain accreditation status.
· Lead or support research on emerging technologies (e.g., gene editing, synthetic biology).
· Publish scientific findings and contribute to global knowledge on GMOs and biosafety.
· Explore innovative tools for traceability, detection, and risk assessment.
· Build internal capacity in advanced molecular and biotechnological techniques.
· records.

[bookmark: _Hlk214280774]KPA 2: Policy, Regulatory and Advisory Support

· Provide scientific advice on risk assessment, regulatory approval, and monitoring of GMOs.
· Serve as technical expert in national and international biosafety and GMO policy forums.
· Support development and review of biosafety legislation, guidelines, and testing protocols.

KPA 3 Laboratory Management and Administration

· Lead planning, budgeting, and procurement for laboratory operations.
· Manage laboratory resources, including equipment, consumables, and personnel.
· Develop and implement strategic and operational plans for the GMO lab.
· Prepare technical reports, policy briefs, and regulatory summaries for stakeholders and national bodies.
· Coordinate and develop employees and manage internal and external relationships to support effective Technology-related service delivery.
· Manage Employee Personal Development Plans. This includes the identification of training and development needs and priorities to realise the Unit’s objectives which in turn should optimise individual and team performance.
· Assist employees with career development.
· Continuously coach and mentor employees.
· Empower employees by delegating the execution of tasks, coaching, enhancing communication skills and building a relationship of trust and interdependency.
· Take the necessary disciplinary steps, or address grievances and performance shortcomings for all employees, through the human resources processes provided. 
· Implement evaluation feedback, provide guidance and offer performance recognition for outstanding performance.
· Provide counselling with regard to personal and job-related performance problems / challenges, needs, expectations and requirements / standards.
· Manage first-line employee relations matters.


Minimum educational qualifications and experience:
· Masters Degree in Molecular Biology, Microbiology, Biochemistry, Biotechnology, Genetic Engineering, or a related discipline, NQF Level 9

Special Requirements / Licences
· (i.e. Registered with Engineering Council)
· Certifications: ISO/IEC 17025:2017 quality management, SADCAS/SANAS Technical Signatory, biosafety, or GLP certification (advantageous)

Skills and attributes required:
· Analytical
· Organizational
· Problem solving
· Communication, reporting, and scientific advocacy
· Innovation and resourcefulness
· Interpersonal relations
· Stakeholder engagement and influence
· Project management
Conditions of employment:
This is a 3-year fixed term contract (renewal based on performance)
[bookmark: Applications:]NCRST is an equal-opportunity employer.

Applications:
· Interested candidates who meet these minimum requirements should submit their applications via email only to: recruitment@ncrst.na 
· An up to date and comprehensive CV and cover letter
· Certified copies of academic qualifications 
· Foreign qualifications must be evaluated by the Namibian Qualifications Authority and proof of the evaluation must be attached.
· Certified copies of identity documents

Please note that only shortlisted candidates will be contacted.

[bookmark: Applications_and_inquiries_may_be_direct]Applications and inquiries may be directed to:
The Human Resources & Organisational Development Office Tel: +264 (61) 431 7099

[bookmark: CLOSING_DATE_OF_APPLICATIONS:]CLOSING DATE OF APPLICATIONS:
21 August 2026
Previously disadvantaged candidates are strongly encouraged to apply.
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